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Is your Workplace Prepared? What’s Covered?

Did you know that an estimated 555,000 workers
in Britain sustained an injury at work in 2017/18?

The Health and Safety (First Aid) Regulations 1981 require all
employers to make arrangements to ensure their employees
receive immediate attention if they are injured or taken ill at
work. This includes carrying out a risk assessment, appointing
a suitable amount of first aiders and providing appropriate
first aid training. However, having the correct first aid
provision in the workplace is not just a legal requirement, it is
incredibly important for the safety of all members of staff!

The QA Level 3 Award in First Aid at Work (RQF)
qualification is specifically designed for individuals who wish
to act as a first aider in their workplace. Successful candidates
will learn how to manage a range of injuries and illnesses that
could occur at work and will be equipped with the essential
skills needed to give emergency first aid.

What's more, as a regulated qualification, employers can

book this course for their employees and rest assured that
they have fulfilled their legal responsibilities for providing

quality first aid training, without having to undertake any
lengthy due diligence checks.

© The role and responsibilities of a first aider
O Assessing an incident

© Managing an unresponsive casualty
O CPR and defibrillation

O Recovery Position

O Heart Attack

O Stroke

O Choking

O Epilepsy

O Asthma

O Diabetes

O Anaphylaxis

© Shock

© Head and spinal injuries

O Chest injuries

O Wounds and bleeding

O Fractures

© Sprains, strains and dislocations
O Minor injuries

O Burns and scalds

O Poisoning

O Eye injuries

Book Now with Call: 01925 387049

P h OtO n Email: enquiries@photonservices.co.uk
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Is Your Workplace Prepared?

Did you know that all workplace first aiders must
complete requalification training every 3 years in
order to continue carrying out their role?

The QA Level 3 Award in First Aid at Work (RQF)
Requalifying Course is specifically designed to allow first
aiders to renew their first aid at work qualification when
their certificate is due to expire.

During this 2 day course, candidates will have the
opportunity to practise essential first aid procedures,
as well as learn the latest techniques for dealing with
emergency situations and managing injuries and
illnesses in the workplace.

What’s more, as a regulated qualification, employers
can book this course for their employees and rest assured
that they have fulfilled their legal responsibilities for
providing quality first aid training, without having to
undertake any lengthy due diligence checks.

*All requalifying first aiders must have previously completed a First Aid at Work course.

What’s Covered?

© The role and responsibilities of a first aider
© Assessing an incident

© Managing an unresponsive casualty
O CPR and defibrillation

O Recovery Position

O Heart Attack

O Stroke

O Choking

O Epilepsy

O Asthma

O Diabetes

O Anaphylaxis

O Shock

O Head and spinal injuries

O Chest injuries

© Wounds and bleeding

O Fractures

O Sprains, strains and dislocations
O Minor injuries

O Burns and scalds

O Poisoning

O Eye injuries

Book Now with

Photon

Call: 01925 387049
Email: enquiries@photonservices.co.uk
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Is your Workplace Prepared? What’s Covered?

Did you know that an estimated 555,000 workers © The roles and responsibilities of an
in Britain sustained an injury at work in 2017/18? emergency first aider

The Health and Safety (First Aid) Regulations 1981 require all
employers to make arrangements to ensure their employees
receive immediate attention if they are injured or taken ill at
work. This includes carrying out a risk assessment, appointing

O Assessing an incident

© Managing an unresponsive casualty

a suitable amount of first aiders and providing appropriate © CPR and defibrillation
first aid training. However, having the correct first aid

provision in the workplace is not just a legal requirement, it is © Recovery Position
incredibly important for the safety of all members of staff!

The QA Level 3 Award in Emergency First Aid at Work (RQF) B Ciiel 13

qualification is designed for individuals who wish to act as an O Seizures

emergency first aider in their workplace. Upon successful

completion of this qualification, candidates will be equipped © Shock

with the essential skills needed to give safe, prompt and

effective first aid in emergency situations. © Wounds and bleeding

What’s more, as a regulated qualification, employers can
book this course for their employees and rest assured that
they have fulfilled their legal responsibilities for providing e Cuts, grazes and bruises
quality first aid training, without having to undertake any
lengthy due diligence checks.

© Minor injuries

e Minor burns and scalds

Book Now with Call: 01925 387049

Email: enquiries@photonservices.co.uk
Photon
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3 hour Meets HSE =| Recommended annually until first aid
course recommendations a requalification training is required

Be Prepared What’s Covered?

Did you know that the HSE guidelines state that employers
should ensure their first aiders remain competent to perform
their role? As such, it is strongly recommended that first
aiders undertake annual refresher training to practise

their skills and update their knowledge on the latest first

aid procedures.

O Assessing an incident

© Managing an
unresponsive casualty

The QA Level 3 Award in First Aid at Work (Annual
Refresher) (RQF) qualification is specifically designed to © Recovery Position
allow qualified first aiders to update their first aid skills

yearly, until requalification training is required. Successful
candidates will leave with a renewed confidence, having had © CPR and defibrillation
the opportunity to practise essential first aid procedures, as
well as learn the latest techniques needed to deal with an

emergency situation. O Choking
With all subjects covered in just 3 hours, this course is an ideal

way to satisfy HSE requirements whilst minimising disruption
to your organisation’s day to day activities! O Seizures

Book Now with Call: 01925 387049

Email: enquiries@photonservices.co.uk
Photon
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Be Prepared

Did you know that following a cardiac arrest,
every minute without CPR and defibrillation
reduces a casualty’s chance of survival by 10%?

Sudden cardiac arrest is one of the UK’s biggest
killers, and yet statistics show that most of the
British public are unaware of the life-saving
difference they can make by performing CPR and
defibrillation.

The QA Level 2 Award in Basic Life Support and
Safe Use of an Automated External Defibrillator
(RQF) qualification has been designed to provide
candidates with the skills needed to administer
safe, prompt and effective basic life support and
use an AED safely in emergency situations.

With an estimated 60,000 out of hospital cardiac
arrests occurring every year in the UK alone, make
sure you are prepared!

What’s Covered?

© Chain of survival

© Assessing an incident

© Casualty assessment

© Managing an unresponsive casualty
O Recovery Position

O CPR

© AED safety considerations
e Using an AED
e Combining AED use with CPR

e Using an AED on a child

© Procedures for when Emergency
Services arrive

Book Now with

Photon

Call: 01925 387049
Email: enquiries@photonservices.co.uk
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Be Prepared What’s Covered?

Would you know how to provide
effective first aid in an emergency?

The QA Level 2 Award in Activity First

Aid (RQF) is a regulated and nationally
recognised qualification designed for those
who have a responsibility to provide first aid

in outdoor and activity based environments.

Successful candidates will gain the knowledge
and skills needed to treat a range of
conditions that could occur during any form
of activity, from life threatening illnesses to

minor injuries.

© The role and responsibilities of a first aider
O Assessing an incident

© Managing an unresponsive casualty
© CPR and AED use

© Recovery Position

© Heart Attack

© Stroke

© Head, neck and back injuries

© Chest and abdominal injuries

O Fractures

© External bleeding

© Shock

© Burns and scalds

© Choking

© Poisoning

© Anaphylaxis

© Asthma

© Diabetes

© Epilepsy and seizures

O Treatment for hot and cold temperatures
O Minor injuries

© Sprains, strains and dislocations

O Eye injuries

Book Now with

Photon

Call: 01925 387049

Email: enquiries@photonservices.co.uk
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Course Overview

Would you know how to react in the event
of a terrorist attack?

Whenever there is a shooting, stabbing or bomb
explosion, the initial priority is understandably to
ensure public safety, which can unfortunately cause
delays to the emergency services being able to reach
the injured.

The QA Level 2 Award in citizenAID (RQF) has
been specifically developed to help members of the
public learn life-saving skills for use in these extreme
situations. Based on the citizenAID phone App and
pocket guide, this regulated qualification is designed
to teach people how to react safely, prioritise the
injured and give first aid to victims in the event of a
deliberate multiple casualty incident.

During this 3 hour course, candidates will have the
opportunity to practise techniques for dealing with
catastrophic bleeding and will be equipped with
the skills and knowledge needed to save lives in the
aftermath of a terrorist attack.

QUALSAFE AWARDS
REGISTERED CENTRE

Centre No.: 0906894

What’s Covered?

O Determining the appropriate actions to
take in the following events, using the
citizenAID App or pocket guide:

» Knife attacker or active shooter
e Exploded bomb

¢ Unattended and suspicious item
¢ Acid and vehicle attacks

© Reporting the incident to the emergency
services

© Prioritising multiple casualties

© Providing sufficient information when the
emergency services arrive

© Dealing with an unresponsive casualty
who is breathing:
¢ Opening the airway
¢ Checking breathing
e Recovery Position

© Controlling severe external bleeding:
e Applying manufactured and improvised
tourniquets
e Using improvised and manufactured
dressings to pack wounds

Book Now with

Call: 01925 387049

Email: enquiries@photonservices.co.uk
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Be Prepared What’s Covered?

The Health and Safety (First Aid) Regulations 1981 © The role and responsibilities of a first aider

require all employers to make arrangements to ensure . o
their employees receive immediate attention if they are ¥ fevsmsing o0 e
injured or taken ill at work. This includes carrying out a © Managing an unresponsive casualty

risk assessment, appointing a suitable amount of first

aiders and providing appropriate first aid training. © CPR and defibrillation

However, having the correct first aid provision in the © Recovery position
workplace is not just a legal requirement, it is incredibly
. © Choking
important for the safety of all members of staff!

O Seizures
The QA Level 2 Award in First Aid Essentials (RQF) is o) G

oc

a regulated and nationally recognised qualification
designed for those who have a specific interest or © External bleeding

responsibility at work, or in voluntary and community o
O Minor injuries
activities, to provide basic first aid in emergency
situations. Successful candidates will be equipped with o Cuts, grazes and bruises
the skills and knowledge needed to deal with a range » Minor burns and scalds
of first aid situations, including: CPR, choking, external

bleeding, shock and minor injuries. © Accident reporting

Book Now with Call: 01925 387049

Email: enquiries@photonservices.co.uk
Photon




Photon (qulasafe center 0906894)
Terms and Conditions

1. These terms and conditions are between PHOTON (training center name of Photon
Cleaning) and the Customer. They replace any previous terms and conditions of
PHOTON and are the complete and only terms and conditions between the parties. All
dealings between PHOTON and the Customer shall be governed by these terms and
conditions which shall prevail over any others.

2. These terms and conditions and any contract formed pursuant to them may be varied
provided any variation is confirmed in writing by an authorised representative of
PHOTON.

3. A binding contract will be formed when PHOTON notifies its acceptance of a
Customer's order for goods or services (the 'Contract'). An invoice may be dispatched or
emailed prior to delivery of the goods or performance of the services and shall be payable
on whichever date is sooner, within 30 days of the date of the invoice, or 14 days prior to
the commencement of the earliest course. If the booking is made less than 14 days prior
to the commencement of a training course, payment is due before the course commences.

4. Subject to compliance with paragraph 5, if the Customer is dealing as a consumer then
they may cancel the Contract in accordance with the Consumer Contracts (Information,
Cancellation and Additional Changes) Regulations 2013 up to the end of the 14th day
from the date of receipt of the goods or the booking of a course (the 'Cancellation Date').
The Customer must notify PHOTON in writing on or before the Cancellation Date by
letter, fax or e-mail and (in the case of goods) comply with the returns policy set out at
paragraph 5. This does not affect your statutory rights. If the course is due to start within
14 days of the booking, cancellation must be received by PHOTON prior to the
commencement date of the course.

5. To return goods the Customer must have a goods return number ('GRN'). A GRN can
be obtained by telephoning PHOTON and providing the invoice number. A GRN will
then be provided, together with instructions for returning the goods. PHOTON will not
accept returns without a valid GRN. All returned items must be in their original
packaging, unopened and unused and returned within 14 days of the date of issue of the
GRN. The Customer must pay for the costs of return unless the goods are faulty,
damaged or incorrectly supplied and will be liable for them until they reach PHOTON.



On receipt of the returned goods, PHOTON will credit the Customer's account with any
sum debited as soon as possible.

6. In the case of the provision of a training course by PHOTON, certificates to prove
completion of the course may be withheld by PHOTON until payment is made. No
refund shall be given and the full course fee shall remain payable should a delegate fail
any course provided by PHOTON and PHOTON make no guarantee as to a delegate
successfully passing any course. If a delegate does not attend the full course fee shall
remain payable and no refund shall be given. It is the Customer's responsibility to ensure
that a delegate is booked on and attends the correct course. If a delegate attends a course
and payment has not yet been made, the Customer accepts that payment is overdue.

7. Subject to paragraph 4, if the Customer wishes to cancel a booking, the Customer must
notify PHOTON in writing by registered letter or e-mail ('Notice of Cancellation'). For
the avoidance of doubt, Notice of Cancellation will not be accepted by telephone. If
PHOTON receives a Notice of Cancellation more than 10 working days prior to the
commencement of the course a full refund of any course fees paid shall be given (with no
cancellation penalty due). If PHOTON receives a Notice of Cancellation less than 10
working days prior to the commencement of the course the full course fee shall remain
payable and no refund shall be given.

8. Unless specified, Value Added Tax will not be included in any price

9. Interest on overdue invoices may be charged (at the discretion of PHOTON) in
accordance with the Late Payment of Commercial Debts (Interest) Act 1998 until the date
of payment and the Customer agrees to pay any reasonable expenses (not limited to
expenses fixed by Court) incurred by PHOTON in pursuing any outstanding debt or debts
due from the Customer.

10. Title to the goods shall pass when payment is made in full. For the purposes of
payment of PHOTON's invoice only, time is of the essence. Until payment is made in full
the Customer shall allow PHOTON or its agents to enter its premises during business
hours to inspect any goods which have not been paid for in full and remove them. The
Customer shall not sell, give, pledge, lend, charge or otherwise dispose of the goods
before title has passed without the written agreement of PHOTON.

11. Risk of loss shall pass on delivery and all delivery times are estimates only.



12. It is the Customer's responsibility to inspect the goods on delivery. Any visible
defects in the goods must be notified to PHOTON within 7 days of delivery during which
time PHOTON shall repair or replace such goods free of charge. After this time any
goods with visible defects may be replaced at the Customer's expense.

13. Nothing in these terms shall operate to exclude or limit PHOTON's liability for death
or personal injury caused by its negligence, any breach of the terms implied by section 12
of the Sale of Goods Act 1979 or section 2 of the Supply of Goods and Services Act 1982
or fraud.

14. PHOTON shall not be liable to the Customer whether in contract, tort (including
negligence) or otherwise for any loss of profit; anticipated profits; revenues; anticipated
savings; goodwill or business opportunity; or for any indirect or consequential loss or
damage whatsoever or for any failure to comply with its obligations due to an event
beyond PHOTON's reasonable control. PHOTON's aggregate liability to the Customer
whether in contract, tort (including negligence) or otherwise shall in no circumstances
exceed the total sum paid or payable by the Customer to PHOTON under the Contract.

15. PHOTON shall not be liable for mistreatment of any person or property arising out of
the Customer's failure to follow the guidelines set out by PHOTON in its publications or
courses.

16. PHOTON reserve the right to cancel and/or amend course dates, times, contents and
venues. Every effort will be made to give the Customer as much notice as possible and
offer a reasonable alternative. If these are not satisfactory, PHOTON shall refund in full
the price of the course. No further compensation will be given.

17. The Customer shall indemnify PHOTON for any loss or expenses caused as a result
of providing inaccurate information to PHOTON, mistakes contained within the
Customer's order, changes to the Contract requested by the Customer or personal injury
or death caused by the Customer not following PHOTON's guidelines correctly.

18. If the Customer becomes bankrupt or enters into liquidation, administration or
administrative receivership or has a receiver of any of its assets appointed (or ceases or
threatens to cease carrying on business) PHOTON shall be entitled to cancel any
outstanding Contract(s) without liability to the Customer and any sums outstanding shall
become immediately due and payable.



19. If the parties are unable to resolve any dispute arising between them, either party may
initiate an alternative dispute resolution procedure with the assistance of a mediator
agreed by the parties or, in default of such agreement, appointed at the request of either
party by the Centre for Dispute Resolution or such other similar body as is agreed.

20. Any written notice given under these terms and conditions shall be served either by
registered post or by facsimile to the relevant party's registered/principal office or last
known address.

21. No other person or body who is not a party to the Contract has any rights under the
Contracts (Rights of Third Parties) Act 1999 to enforce any terms of the Contract.

22. These terms and conditions shall be governed and construed in accordance with
English law and the parties submit to the exclusive jurisdiction of the English Courts.

Photon is the Qualsafe recognized training center name of Samuel Grindley T/A
Photon Cleaning. Center 0906894.



FAQ

Translators

Delegates need a good understanding of spoken English to complete our courses.
Delegates are permitted to bring a bilingual dictionary into assessments, however
mobile phones are not allowed. If a translator is required, please call us for advice.

Disabilities

If a delegate feels that changes may be needed to a course or its assessment because of
a disability, please inform us as soon as possible. Ideally this should be prior to
booking in order to allow us enough time to assess these considerations and
implement any adjustments.

What should I wear?

The dress code for courses is casual — students are advised to wear trousers or jeans
(not skirts or dresses) due to the practical nature of many courses. If you have long
hair it may be helpful to bring something to tie it back (although this is not essential).

Do I need to bring anything to the course?

As the majority of our courses lead to a regulated qualification, all delegates are
required to bring photographic identification (such as a passport or driving licence)
when attending a course.

What if I miss some of the course or arrive late?

You must attend the full course to gain certification. Delegates arriving late may be
turned away at the instructor’s discretion — the full course fee will remain payable in
this event. Please telephone us on 07871350526 if there are any problems of this
nature.

What is your Cancellation Policy?

You must give a minimum of 2 weeks’ notice in writing if you need to cancel (or
transfer) a booking. Please note that unfortunately cancellations / transfers cannot be
accepted over the phone. Please refer to our Terms and Conditions here for our full
cancellation policy.



Photon




Photon First Aid Training Price Charts Per Student

On Site Training Prices

You can provide your own Training venue to receive training from the below
discounted Prices,
The Table below shows the onsite training course prices per student:

1-2 3-4 5-10

Students Students Students

From From From
Course:
Basic Life Support & AED £40.00 £35.00 £30.00
Emergency First Aid at Work £85.00 £75.00 £65.00
Activities First Aid £150.00 £130.00 £110.00
First Aid At Work £225.00 £200.00 £175.00
First Aid At Work (Annual Refresher) £40.00 £35.00 £30.00
First Aid At Work Re-qualification £150.00 £130.00 £110.00

Travel outside of a 25 mile radius of the WA 12 postcode will incur additional
expenses. These will be calculated and made clear at the time of quotation.

Off Site Training Prices

Photon can provide a training venue for your course within the St Helens, Warrington
and Wigan Areas
The Table below shows the training course prices per student:

Course: Price per student From
Basic Life Support & AED £50.00

Citizen AID £50.00

Emergency First Aid at Work £85.00

Activities First Aid £175.00

First Aid At Work £250.00

First Aid At Work (Annual Refresher) £50.00

First Aid At Work Re-qualification £175.00

Prices shown are accurate as of 01/06/2023.

These prices include all Training Equipment, Text books, Test fees and Certificates.

Please email us for enquires and full quotes at: Enquiries@PhotonServices.co.uk

All Prices shown exclude Travel expenses . Prices shown exclude VAT.

Off Site prices may increase due training venue costs. Photon Cleaning takes nor responsibility for this.

Photon (906894) is the training centre name of Samuel Grindley T/A Photon Cleaning
(Photon is currently VAT Exempt, please contact us with any queries




FAQ

Translators

Delegates need a good understanding of spoken English to complete our courses.
Delegates are permitted to bring a bilingual dictionary into assessments, however
mobile phones are not allowed. If a translator is required, please call us for advice.

Disabilities

If a delegate feels that changes may be needed to a course or its assessment because of
a disability, please inform us as soon as possible. Ideally this should be prior to
booking in order to allow us enough time to assess these considerations and
implement any adjustments.

What should I wear?

The dress code for courses is casual — students are advised to wear trousers or jeans
(not skirts or dresses) due to the practical nature of many courses. If you have long
hair it may be helpful to bring something to tie it back (although this is not essential).

Do I need to bring anything to the course?

As the majority of our courses lead to a regulated qualification, all delegates are
required to bring photographic identification (such as a passport or driving licence)
when attending a course.

What if I miss some of the course or arrive late?

You must attend the full course to gain certification. Delegates arriving late may be
turned away at the instructor’s discretion — the full course fee will remain payable in
this event. Please telephone us on 01925 221906 if there are any problems of this
nature.

What is your Cancellation Policy?

You must give a minimum of 2 weeks’ notice in writing if you need to cancel (or
transfer) a booking. Please note that unfortunately cancellations / transfers cannot be
accepted over the phone. Please refer to our Terms and Conditions here for our full
cancellation policy.



